
 
 

Frequently asked questions: 

 
 

 
What if my child misses an appointment? 
 
The goal of coaching is to help students become successful, independent adults.  This includes 
making them accountable for deadlines, meetings, practices, coaching sessions, etc. Everyone 
benefits from routine and structure, but for college students with ADD/ADHD it’s critical for 
success.  This is why I have them schedule a regular day and time for coaching.      
 
In addition, I will work with your student to ensure they have a complete and organized 
calendar. If for some reason a student cannot attend their regularly scheduled coaching 
session, they will have 24 hours to reschedule for another time slot that week.  
 
Because we are dealing with ADHD, students are given one excused absence for a session that 
has not been cancelled within 24 hours.  Additional missed appointments cannot guarantee a 
makeup time for that week and parents will be notified via email.  
 
How will I know if my child is doing well or struggling? 
 
Please know that your concerns are very important to me and that you are free to call or email 
me at any time.  As a parent of three, I understand how important it is to know how your child 
is doing especially while they are away at college.  I will tell you, that during the week I am 
often in session from 8:00 am – 5:00 pm central time, so emailing me to set up a time talk is 
most preferable. 
 
You as parents are the experts on your child’s needs so I welcome any insight you can provide.  
I am also happy to discuss any specifics regarding coaching sessions with your child, but please 
understand that Under IFC coaching regulations, I can only discuss what you’re your child 
verbally permits.   
 
It is also important to know that Rhodes College has an exceptional team which meets regularly 
to discuss or identify struggling students.  If I am working with a student that falls into that 
discussion, I am typically notified and will take the necessary steps to help the student 
overcome whatever the particular challenge maybe.  This generally includes updates and 
communication with parents.  If I see any additional challenges or needs that fall outside of 
coaching, I will do all I can to effectively advocate for your child. 
 
Lastly, if at any time I feel that your child is not benefiting from coaching I will contact you to 
discuss. 
 
 
 
 
 
 
 
 



Is ADHD coaching covered by insurance? 
 
Coaching is not covered by health insurance at this time. However, some of my clients pay with 
flexible spending accounts, or FSAs. This is a plan that lets you set aside pre-tax dollars for 
health-care expenses not covered by your insurance such as co-pays, acupuncture, glasses, and 
counseling for ADHD. Most plans are “use it or lose it” for the calendar year, so don’t 
overestimate your spending. Talk with your employer about setting up an FSA 
 
 
How can I best help my child while there at college? 
 
Most would agree that people with ADHD, are wired differently from others.  What others hear 
as support, motivation, or a push in the right direction, we hear as nagging or what I refer to as 
the voice of Charlie Brown’s teacher… waa waa waaa waa wa.  Nagging provides little incentive 
and is often de-motivating to a student with ADHD.  The best thing you can do is partner with 
your child by understanding their struggles, more importantly recognizing their 
accomplishments.  This will take the pressure off them and allow them to perform at a much 
higher level.  I can promise you that coaching will address most of your concerns.  More 
importantly it will allow them to learn and develop the necessary skills for overcoming those 
concerns.  At the core, my goal falls in line with most parents, to help your child become a 
confident, successful, and independent adult. 
 
 
 
Thank you again for considering coaching.   
 
IF you have any additional questions about ADHD Coaching please do not hesitate to call or 
email.  
 
Sincerely,  
Ben Boeving 
 
 
 

 
 
 


